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Pe3yabTaThl OLICHKH HAJIOTOIIATEJIBIIUKAMY Ka4eCTBa NMPeI0CTABICHUA
rocynapcrBeHHbIX yeayr @®HC Poccun ucnosib3yorest AJ1s1 IOBbIIEHUS
3¢ GeKTUBHOCTH 1eATEJILHOCTH HAJIOTOBbIX OPIraHOB.

C uenbio coBepiIeHCTBOBaHUsI paboThl Hanoroseix opranoB ®HC Poccun
MIPOBOJUT KOMILUIEKC MEPOIPUSATUI (OMPOCHI, AHKETUPOBAHHUE, aHAIU3 OT3BIBOB O
NESATENbHOCTH TEPPUTOPUATIBHBIX HAJIOTOBBIX OpPraHOB), HANpPABICHHBIX HAa
BBIBJICHUE MHEHUS HAJIOTOIUIATENBIIMKOB O KadyeCcTBE MPEAOCTaBICHUSA
rOCYIapCTBEHHBIX YCIYT COOTBETCTBYIOIMMH HAJIOTOBBIMU OpPTraHAMM.

Tak, B MHN®OHC Poccum mno r.Cumdepononro 1ocCie  BbIIAYH
HAJIOTOIUIATEIbIIMKY pe3yJIbTaTa IPEJOCTaBICHHUS TOCYJApCTBEHHOW YCIIyTH
COTPYJHHUKH YCTHO MH(QOPMHUPYIOT €r0 O BO3MOKHOCTU OIICHUTH JIEATEIHLHOCTD
VMHCIIEKIUH TIPU IPENOCTABIEHUU YCIYI C HMCHOJIb30BaHWEM ceTh «VHTepHeT».
OcTtaBUTh CBOM OT3BIB O paboTe KOHKPETHOTO HAJOTOBOTO  OpraHa
HAJIOTOIUVIATENBIIUKA MOTYT Ha CHEUUAIM3UPOBAHHOM cauTe «Bam KOHTpOIby,
n100 BOCIIOJIB30BATHCS BO3MOXKHOCTHIO OIIGHUTh pabOTy HaJOroBOrO OpraHa
nocpenctBoM  QR-anketupoBanus. Taxxe 3asgBUTENSIM TpejiaraeTcs MPUHATH
y4acThe B AHKETUPOBAaHUU Ha TEpMHUHaJIaX
CaMOOOCTyKUBaHUS.

BMmecre ¢ TeM, OleHUTH pabOTy HAJOTOBOIO OpraHa 3asBUTEIN MOTYT
nocpeactBoM OecrutatHoro CMC-omnpoca - HaJOTOIUIATEBIIUKY TMPEAIaraeTcs
OCTaBUTh CBOM a0OHEHTCKHI HOMEP MOOMIIBHOTO Tee(oHa [T Y4acTHs B OIICHKE.
Ha temedpon mnpuxommr OecrmmatHoe CMC-cooOmieHne ¢ TpochOO OICHUTH
JCSITEILHOCTh HAJIOTOBOM MHCIIEKIIUY B 0ayutax ot 1 7o 5.

JlononautenbHo, Ha odunmansHoM caiite ®HC Poccun (www.nalog.ru)
CO3JIaHbI pa3Jielibl «AHKETUPOBaHUE» U «Bare MHEHHEe» - HAJIOTOIUIATEIbIIUKAM
npeanaraeTcsi  OTBETUTh ~ HA  HECKOJBKO  BOIPOCOB,  TO3BOJISIOIINX
NPOAHATM3UPOBaTh  KOM(POPTHOCTH  YCIOBHH B 3ajJaXx  OOCITy)XKMBaHUS



HAJIOTOIUIATEIbIINKOB,  OTCYTCTBHE/HAIMUME  ouepeleil npu  MOJyYEeHUHU
roCyAapCTBEHHBIX YCIIYT, KOMIIETEHTHOCTb COTPYAHUKOB.

VY rpaxaaH TakXe UMEETCs] BOBMOXKHOCTb OLICHUBATh MUCHbMEHHBIE OTBETHI
HAJOTOBOrO OpraHa Ha OOpallleHHs, HEMOCPEICTBEHHO MpHU MOJYyYEHUU OTBETa
B iruHbIi KabuHeT (JIK-2) — BOCIo/Ib30BaBIIMCh KHOIKOM «OILCHUTH OTBETY.

Pe3ynpTaThl OLIEHKM HAJIOTOIJIATENbIIMKAMU KauyecTBa IPEJOCTaBIICHUS
rocygapcTBeHHblx yciayr ucnoisdytorca POHC Poccum nns  moBblleHus
3¢ (HEeKTUBHOCTH JESATEIbHOCTH HAJOTOBBIX OPTaHOB.



