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Pe3yabTaThl OLICHKH HAJIOTOIIATEIBIIUKAMHA Ka4eCTBa
npenocrapjieHus rocyrapcrseHsbix yeayr @HC Poccnu ncnonb3yrores
JJI OBBILIEHUS 3(P(PEeKTUBHOCTH JAeATEIbHOCTH HAJIOTOBbIX OPraHOB.

C nenbio coBeplIeHCTBOBaHUS paboThl HATOroBbIX opranoB @HC Poccuu
IPOBOJUT KOMIUIEKC MEPOIPUATUI (ONPOCHI, aHKETUPOBAHUE, AHAJIN3 OT3BIBOB
0 JEATEIbHOCTH TEPPUTOPHAIBHBIX HAJOTOBBIX OpPraHOB), HAINPABJIEHHBIX Ha
BBISIBIICHUE MHEHUS HaJOTOIUIATEIbIIMKOB O KayecTBE MPEOCTaBICHUS
roCyAapCTBEHHBIX YCIYT COOTBETCTBYIOIIMMU HAJIOTOBBIMH OpPTraHaMHU.

Tak, B HWDHC Poccun mno r.Cumdeponosto 1mocie BblAayu
HaJIOTOIUIATENbUIUKY pe3yJbTaTa MPEIOCTaBICHUS TOCYJAapCTBEHHOM YCIYrd
COTPYIHHMKH YCTHO MH(OPMHPYIOT €r0 O BO3MOKHOCTH OLIEHUTH JAEATEIBHOCTD
MHCIEKIMY IIPY IPEIOCTABIECHUM YCIYT ¢ UCHOJIb30BaHUEM ceTH «VHTepHeT».
OcTaBuTh CBOM OT3BIB O paboTe KOHKPETHOTO HAJOroBOIO OpraHa
HAJIOTOIUIATEIBIIMKNA MOTYT Ha CHEUUATU3UPOBAHHOM caiiTe «Bam KOHTpOJIbY,
100 BOCIOJIB30BATHCS BO3MOKHOCTBIO OIIEHHTHh PabOTy HAJOroBOrO OpraHa
nocpeactBoM QR-ankerupoBanus. Taxke 3asiBUTENSIM NpejIaraeTcsi MPUHAThH
ydacTue B AHKETHPOBAHWU Ha TEepPMHUHAIaX
caMOOOCTy>KUBaHUSI.

BmecTe ¢ TeM, OLEHUTHh pabOTy HAJIOrOBOIO OpraHa 3asiBUTENIH MOTYT
nocpencteoM OecruiatHoro CMC-onpoca - HaJIOTOIJIaTeNNbIIMKY TPEAJIaraeTcs
OCTaBUTh CBOM AOOHEHTCKMU HOMEpP MOOWJIBHOTO TeiiepoHa sl y4yacTus B
ornenke. Ha rtenedpon mpuxomutr OecruiatHoe CMC-cooluieHue ¢ mpoch0oii
OLICHUTH JIEATEIbHOCTh HAJIOTOBOM MHCHEKIINU B Oaitax ot 1 110 5.

JloronauTebHO, Ha opunmanbHoM caiite ®HC Poccun (Www.nalog.ru)
co3maHbl  pasgensl  «AHKeTUpoBaHMe» M «Bame — mMHeHuwe» -
HAJIOrOIUIATENbIIMKAM MPEUIaraeTcs OTBETUTh HA HECKOJBKO BOIPOCOB,
MO3BOJIAIOIIMX  MPOAHAIM3UPOBaTh KOM(OPTHOCTh  YCIOBHM B 3ajax
0OCITy’KMBaHUSl HAJOTOIJIATENIBUIMKOB, OTCYTCTBHE/HAJIMYME oOuepeAei mnpu
MOJIyYEHUH TOCYIapCTBEHHBIX YCIYT, KOMIETEHTHOCTh COTPYIHUKOB.

VY rpaxnaH Takke HMEETCs BO3MOXHOCTh OLICHMBATh IHCHMEHHbBIE
OTBETHI HAJIOTOBOT'O OpraHa Ha OOpalleHus, HETIOCPEICTBEHHO PU MOJyUYEeHUHU



OTBETa B JnuHbIN kabuHeT (JIK-2) — BOCIOIb30BaBIIMCH KHOIIKOM
«OIICHUTH OTBETY.

Pe3ynpTaThl OLIEHKH HAJIOTOIUIATEIBITMKAMA KAa4eCTBA MPEIOCTABICHUS
rocyJlapcTBeHHbIX yciuyr ucnosb3ytorcs DOHC Poccum ayisi moBbIIEHUS
3¢ (PEeKTUBHOCTHU ACATEIBHOCTH HAJOTOBBIX OPTaHOB.



